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Profile: Robert Lightburn

Robert has had quite a varied career. He completed his first degree, a BSc in Engineering
in Manchester and soon after graduating joined Shell UK. There he discovered a keen
interest in Marketing, secured a Diploma in Marketing from City University London, and
moved to the marketing department of Shell. A few years later, Robert changed careers
completely and moved to Rome where he started to teach English. He taught English also
in Turkey and Poland before accepting the position of Centre Manager with a leading
language school in Madrid. Some years later Robert combined a new interest in CALL
(Computer Assisted Language Learning) with his persistent interest in marketing and
business to launch his first business selling CDROMs to schools and universities. Over a
period of several years this business evolved into providing online self-study materials for
the IELTS test. Robert later sold this business for more than five times the price that
specialists had estimated it to be worth. This, he feels, is his main negotiation achievement
to date. Robert is currently working on a start-up which will launch in the summer of 2019.

In addition to the qualifications mentioned above, Robert also holds a CELTA, DELTA and
MEd ELT from the University of Manchester, UK.

When he’s not working, Robert is with his wife. Together they enjoy travel in Japan, their
favorite destination being Ishigaki-Jima where they had their honeymoon. They also enjoy a
wide range of Japanese food, Robert’s current favourites being shabu-shabu and chicken-
tataki.

Lecture

In this lecture we will look at why you should be very interested in negotiation. We will
remind ourselves of the negotiation process and look at what differentiates great
negotiators from just good negotiators. We will address the question of whether you, as
Japanese, are well-placed to be great negotiators or not, the impact this may have on your
success in life and what you should do about it!
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